Professional Standards Bureau

Paragraph #252 - Detailed Summaries of Completed Internal Affairs Investigations

05/01/2025 - 05/31/2025

ent tvpe Summary Allegation(s)/Force Tvoe(s) Outcome Discipline Investigative Summary Disposition Closed
CIA2024-0015 05/23/2024  External Complaint Criminal The complainant alleged a Detention Officer is involved in rooster fighting. [No Allegations] Criminal - Exceptionally  Exceptionally Cleared During the investigation the Principal admitted to arranging rooster fights for amusement purposes. ~ Criminal - Exceptionally  05/14/2025
The charges were submitted to MCAO. MCAO declined prosecution due to no reasonable likelihood of
conviction.
C1A2025-0002 02/11/2025  Internal Complaint Criminal It was alleged that an unknown person took property from an office. [No Allegations] Criminal - Unfounded The investigation showed that there jence that any crime occurred. Case cleared Unfounded. Criminal - Unfounded 05/14/2025
1A2017-0584  08/22/2017  External Complaint The complainant alleged Deputies failed to arrest her ex-husband for a DUI and when he violated an CP2 - Code of Conduct - Failure to Meet Standards Unfounded ‘The investigation determined the Deputies actions were found to be within Office policy, Procedures, Exonerated 05/21/2025
Order of Protection. CP2 - Code of Conduct - Failure to Meet Standards Exonerated and Training when they did not arrest the ex-husband for a DUI. , the
CP2 - Code of Conduct - Failure to Meet Standards Unfounded allegation that Deputies failed to take appropriate action regarding an Order of Protection was false or
CP2 - Code of Conduct - Failure to Meet Standards Exonerated not supported by facts.
1A2017-0836  11/16/2017  Internal Complaint Itis alleged a communications call taker put information in the call that the 911 caller did not say.  CP2 - Code of Conduct - Performance or Dereliction of Duty Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allegation.  Not-Sustained 05/09/2025
1A2018-0180  03/22/2018 Internal Complaint It was alleged an employee was unprofessional toward her supervisor in front of a coworker. CP2 - Code of Conduct - Employee Relationships with other Employees Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 05/02/2025
1A2018-0574  09/10/2018  External Complaint An inmate alleged a Detention Officer used unreasonable force by slamming him to the floor and  CP1-Use of Force Unfounded ‘The investigation determined the allegation was false or not supported by fact. Unfounded 05/21/2025
dragging him by the handcuffs causing injuries.
1A2018-0596  09/19/2018  External Complaint The complainant alleged Detention Officers allowed male inmates to make inappropriate comments CP2 - Code of Conduct - Failure to Meet Standards Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 05/21/2025
toward female inmates.
1A2019-0029  01/24/2019  Internal Complaint The complainant alleged that Deputies failed to properly secure property, resulting in damage. CP2 - Code of Conduct - Failure to Meet Standards Not-Sustained Previously Resigned/Retired ‘The investigation determined there was insufficient evidence to prove or disprove the first Deputy  Sustained 05/20/2025
CP2 - Code of Conduct - Failure to Meet Standards Sustained failed to properly secure property. However, the second Deputy was found in violation of policy for
failing to properly secure property.
1A2019-0116  03/19/2019  Internal Complaint It was alleged that a Detention Officer acted unprofessionally. CP2 - Code of Conduct - Employee Relationships with other Employees Unfounded The investigation determined the allegation was false or not supported by fact. Unfounded 05/07/2025
1A2019-0202  04/30/2019  External Complaint The complainant alleged a Deputy Sergeant told a victim to contact a Deputy County Attorney via  CP2 - Code of Conduct - Failure to Meet Standards Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 05/16/2025
personal social media.
1A2019-0219  05/07/2019  External Complaint The complainant alleged that a Deputy selected him for law enforcement action based on his race  CP8 - Preventing Racial and Other Biased Based profiling Unfounded The investigation determined the allegations were false or not supported by facts. Unfounded 05/09/2025
and failed to take appropriate action during a call for service. CP2 - Code of Conduct - Failure to Meet Standards Unfounded
1A2019-0244  05/20/2019  External Complaint The complainant alleged a Deputy was unprofessional during their contact due to his race. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded The investigation determined the allegations were false or not supported by facts. Unfounded 05/09/2025
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded
1A2019-0300  06/13/2019  External Complaint The complainant alleged that an Unknown Deputy or an "Officer” assaulted him outside of abar.  CP2 - Code of Conduct - Conformance to Established Laws Unfounded The investigation determined the allegation was false or not supported by fact Unfounded 05/21/2025
1A2019-0392  08/01/2019  External Complaint The complainant alleged an inmate was locked inside a transportation van by a Detention Officer  CP2 - Code of Conduct - Failure to Meet Standards Unfounded The investigation determined there was insufficient evidence to prove or disprove the Detention staff Not-Sustained 05/06/2025
and Detention Sergeant for an extended period without air conditioning. It s further alleged that an CP2 - Code of Conduct - Failure to Meet Standards Unfounded member mishandled grievances. Furthermore, the allegations that a Detention Officer and Sergeant
Unknown Detention staff member mishandled grievances. DI3 - Inmate Grievance Procedure Not-Sustained kept an inmate locked i a transportation van were found false or not supported by facts.
1A2019-0517  10/11/2019  External Complaint The complainant alleged a Dispatcher was rude and hung up on him. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 05/02/2025
1A2019-0518  10/11/2019  External Complaint The complainant alleged that a Deputy failed to take action relative to an injunction against CP2 - Code of Conduct - Failure to Meet Standards Unfounded The investigation determined the allegation was false or not supported by fact. Unfounded 05/14/2025
harassment during a call for service.
1A2019-0540  10/24/2019  Internal Complaint It was alleged a Detention Officer brought his personal cell phone into a secured part of Durango Jail CP2 - Code of Conduct - Prohibited Items Entering Secured lail Facilities Sustained Previously The of the evidence supported the allegations and Sustained 05/02/2025
and used it to record the surveillance monitors. CP2 - Code of Conduct - Failure to Meet Standards Sustained justified a reasonable conclusion of policy violations.
1A2019-0611  12/12/2019  Internal Complaint Itis alleged a Sergeant intentionally stepped on a subject's hand after he surrendered to Deputies. CP2 - Code of Conduct - Use of Force Exonerated The investigation determined an incident occurred, but the actions of the employee were found to be Exonerated 05/01/2025
within Office Policy, Procedures or Training
1A20200110  03/09/2020  External Complaint The complainant alleged that a Call Taker did not provide pertinent information to another law  CP2 - Code of Conduct - Failure to Meet Standards Exonerated The investigation determined an incident occurred, but the actions of the employee were found to be Exonerated 05/13/2025
enforcement agency. within Office Policy, Procedures or Training
1A20200179  04/15/2020  External Complaint The complainants alleged that an unknown Detention Officer used excessive force. CP2 - Code of Conduct - Use of Force Unfounded The investigation determined the allegation was false or not supported by fact. Unfounded 05/21/2025
1A20200193  04/22/2020  External Complaint The complainant alleged two Detention Officers belittled and laughed at an inmate while CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained ‘The investigation determined there was insufficient evidence to prove or disprove the allegations.  Not-Sustained 05/21/2025
transporting her. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained
1A20200291  06/11/2020  External Complaint The complainant alleged the Deputy was unprofessional during a call for service and derelict in his  CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded ‘The investigation determined the allegations were false or not supported by fact. Unfounded 05/21/2025
duties. CP2 - Code of Conduct - Failure to Meet Standards Unfounded
1A2020-0343  07/03/2020  External Complaint The complainant alleged a Detention Officer kneed and punched him during a Use of Force incident. CP1-Use of Force Unfounded The investigation determined the allegation was false or not supported by fact. Unfounded 05/02/2025
1A2020-0366  07/17/2020  External Complaint The complainant alleged an unknown Detention Officer was disrespectful and used profanity toward CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 05/23/2025
an inmate.
1A2020-0505  09/18/2020  External Complaint The complainant alleged that an Emergency Dispatcher failed to meet standards during a call. CP2 - Code of Conduct - Failure to Meet Standards Unfounded The investigation determined the allegation was false or not supported by fact. Unfounded 05/09/2025
1A2020-0550  10/08/2020  External Complaint The Inmate complainant alleged a Detention Officer allowed another Inmate into his cell to threaten CP2 - Code of Conduct - Failure to Meet Standards Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 05/15/2025
him.
1A2020-0561  10/14/2020  Internal Complaint It was alleged that a Detention Officer provided inaccurate information on his application for CP2 - Code of Conduct - Unethical Conduct Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 05/07/2025
Deputy.
1A2020-0599  10/30/2020  External Complaint The complainant alleged a Detention Officer used profane language directed towards him. During  CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained Previously Resigned/Retired ‘The investigation determined there was insufficient evidence to prove or disprove the Officer used  Sustained 05/12/2025
the investigation it was alleged the Officer kicked the foot of a subdued inmate. CP2 - Code of Conduct - Use of Force Sustained profane language. However, the Officer was found in violation of policy for kicking the inmate's foot.
CP2 - Code of Conduct - Conformance to Established Laws Sustained
1A2020-0601  11/02/2020  External Complaint The complainant alleged a Detention Officer stole $20,000 from her residence. CP2 - Code of Conduct - Conformance to Established Laws Sustained Previously Theii determined the of the evidence supported the allegations and Sustained 05/21/2025
justified a reasonable conclusion of a policy violation.
1A2020-0634  11/16/2020  External Complaint The complainant alleged a Detention Officer was arrested for aggravated assault, criminal damage,  CP2 - Code of Conduct - Conformance to Established Laws Sustained Previously Terminated ‘The investigation determined the preponderance of the evidence supported the allegations and Sustained 05/13/2025
and disorderly conduct. CP2 - Code of Conduct - Conformance to Established Laws Sustained justified a reasonable conclusion of policy violations.
CP2 - Code of Conduct - Conformance to Established Laws Sustained
1A2020-0663  11/29/2020  External Complaint The complainant alleged a Deputy referred to her as a "vindictive bitch" during a call for service.  CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allega Not-Sustained 05/21/2025
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1A2020-0673  12/08/2020  External Complaint The complainants alleged that a Call Taker was unprofessional during a call for service. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded The investigation determined the allegation was false or not supported by fact. 05/09/2025
1A20200715  12/29/2020  External Complaint The complainant alleged a Dispatcher refused to enter a call for service for a welfare check because  CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained ‘The investigation determined there was insufficient evidence to prove or disprove the allegations.  Not-Sustained 05/07/2025
the complainant could not provide her an address or location. She further alleged the Dispatcher  CP2 - Code of Conduct - Failure to Meet Standards Not-Sustained
yelled and hung up on her.
1A20200721  01/04/2021  Internal Complaint It was alleged that a Detention Officer had an unscheduled absence. It is further internally alleged  CP2 - Code of Conduct - Failure to Meet Standards Exonerated Previously Terminated ‘The investigation determined the Officer was within Office policy, procedures, and training regarding _ Sustained 05/05/2025
that he engaged in off-duty conduct that resulted in criminal charges. CP2 - Code of Conduct - Conformance to Established Laws Sustained the unscheduled absence. However, the Officer was found in violation of policy for the off-duty
conduct that resulted in criminal charges.
1A2021-0018  01/13/2021  External Complaint The complainant alleged that a Detention Sergeant was unprofessional and that an Unknown CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained ‘The investigation determined there was insufficient evidence to prove or disprove the allegations.  Not-Sustained 05/21/2025
Detention Officer failed to provide hygiene items to an inmate. CP2 - Code of Conduct - Failure to Meet Standards Not-Sustained
1A2021-0047  01/29/2021  External Complaint Itis alleged a Detention Officer was sleeping on duty during a court hearing. CP2 - Code of Conduct - Sleeping On-Duty Not-Sustained The investigation determined there was insufficient evidence to prove o disprove the allegation. Not-Sustained 05/01/2025
1A2021-0065  02/08/2021  External Complaint The complainant alleged that two Deputies arrested her for DUl when she was not impaired, and P2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded Previously Terminated ‘The investigation determined that the Deputies acted within Office policy, procedure, and training  Sustained 05/08/2025
one of the Deputies did not evaluate the driver of the other vehicle for impairment. Itis further P2 - Code of Conduct - Conformance to Office Directives Exonerated during the arrest and when one Deputy did not conduct an impairment evaluation of the other driver.
alleged that a Deputy treated her like an addict. Additionally, she alleged that the Deputies failed to EB6 - Vehicle Accident Investigations Sustained The allegations that a Deputy treated the complainant like an addict and that one of the Deputies
provide her with the driver's exchange information. P2 - Code of Conduct - Failure to Meet Standards Exonerated failed to provide her with the driver's exchange information were not supported by facts. However,
CP2 - Code of Conduct - Conformance to Office Directives Exonerated the allegation that a second Deputy failed to provide the complainant with the driver's exchange
€86 - Vehicle Accident Investigations Unfounded information was supported by the preponderance of the evidence.
1A2021-0090  02/19/2021  External Complaint The complainant alleged one marked patrol vehicle pulled into the District 3 substation abruptly,  GE4 - Use/Operation of Vehicles Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 05/08/2025
without a turn signal, causing other drivers to slam on their brakes to avoid a collision.
1A2021-0098  02/23/2021  External Complaint The complainant alleged an MCSO or dark colored law enforcement vehicle with no specific ‘GE4 - Use/Operation of Vehicles Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 05/08/2025
identifiers, was driving recklessly.
1A2021:0107  02/25/2021  External Complaint The complainant alleged a Dispatcher was rude when he called to make a complaint. Itis further  GE4 - Use/Operation of Vehicles Exonerated The investigation determined there was insufficient evidence to prove or disprove the Deputy was  Not-Sustained 05/21/2025
alleged a Deputy parked in handicapped spaces during a call for service and was unprofessional  CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained unprofessional. Furthermore, the Deputy was within Office policy and procedure when he parked in
during their interaction CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded the handicap spot due to the priority level of the call for service. The allegation that the Dispatcher
was rude was found false o not supported by fact.
1420210180  04/09/2021  Internal Complaint Itis alleged that a Detention Officer sexually assaulted a fellow Officer while off-duty. CP2 - Code of Conduct - Conformance to Established Laws Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allegation.  Not-Sustained 05/20/2025
1A2021:0187 ~ 04/14/2021  External Complaint The complainant alleged a Sworn Sergeant committed trespassing. It is further alleged that he acted CP2 - Code of Conduct - Conformance to Established Laws Unfounded Coaching| The investigation determined the Sergeant violated policy when he acted unbecomingly. However, the Sustained 05/08/2025
unbecomingly when he entered a mobile home park office without permission while off duty. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Sustained allegation that he committed trespassing was found to be false or not supported by fact.
1A2021-0319  06/16/2021  External Complaint The complainant alleged a Detention Officer made an inappropriate sexual comment towards him. ~ CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allegation.  Not-Sustained 05/01/2025
1A2021-0355  07/05/2021  Internal Complaint It was alleged that a Detention Officer made a racial comment. CP3 - Workplace Professionalism Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 05/15/2025
1A2021-0393  07/26/2021  External Complaint The complainant alleged a Call Taker was unprofessional during their contact CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded The investigation determined the allegation was false or not supported by fact. Unfounded 05/20/2025
1A2021-0606  11/23/2021  External Complaint The complainant alleged a Detention Officer spoke to her and others discourteously. It was also P2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allegations.  Not-Sustained 05/16/2025
alleged the Detention Officer was informed about drugs use in the jail and failed to act accordingly. CP2 - Code of Conduct - Failure to Meet Standards Not-Sustained
1A2022-0185  05/09/2022  External Complaint The complainant alleged two Detention Officers threw out an inmate’s personal property. CP2 - Code of Conduct - Failure to Meet Standards Unfounded The investigation determined the allegation against the first Officer was false or not supported by fact. Not-Sustained 05/16/2025
CP2 - Code of Conduct - Failure to Meet Standards Not-Sustained Furthermore, there was insufficient evidence to prove or disprove the allegation against the second
Officer.
1A2022-0425  09/08/2022  External Complaint The complainant alleged a Detention Officer disclosed his charges to another inmate. CP2 - Code of Conduct - Treatment of Persons in Custody Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allegation.  Not-Sustained 05/21/2025
1A2022-0454  09/14/2022  External Complaint The complainant alleged a Detention Officer was showing nude photos of a Correctional Health  CP3 - Workplace Professionalism Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 05/01/2025
Services employee to other Officers
1A2023-0043  01/25/2023  Internal Complaint It was alleged a Sworn Sergeant reported for duty under the influence of alcohol. It was also alleged CP2 - Code of Conduct - Alcohol Not-Sustained Employee Suspended The investigation determined the second Sergeant violated policy for failing to report misconduct.  Sustained 05/07/2025
a Captain and Lieutenant failed to take appropriate action when it was alleged that a Sworn CP2 - Code of Conduct - Failure to Meet Standards Not-Sustained Furthermore, there was insufficient evidence to prove or disprove the remaining allegations.
Sergeant reported for duty with an odor of alcohol emanating from his person. During the CP2 - Code of Conduct - Individual Responsibility Sustained
investigation, it was alleged a second Sworn Sergeant failed to report misconduct when he knew the CP2 - Code of Conduct - Failure to Meet Standards Not-Sustained
Sergeant reported for work with the odor of alcohol.
1A2023-0471  08/28/2023  Internal Complaint It was alleged that a Detention Officer failed to follow a directive and retaliated against her GB2 - Command Responsibility Sustained Written Reprimand The investigation determined there was insufficient evidence to prove or disprove the Officer Sustained 05/08/2025
Commander by filing a complaint. CP11- Anti-Retaliation Not-Sustained retaliated against her Commander. However, the Officer was found in violation of policy for failing to
follow a directive.
1A2023-0584  10/19/2023  External Complaint The complainant alleged a Detention Sergeant made inappropriate statements and charged at her  CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allegations.  Not-Sustained 05/02/2025
with a handcuff key. Itis further alleged that a Detention Officer authored a suicide letter to make it CP2 - Code of Conduct - Associations and Fraternization with Inmates or Prisoners Not-Sustained
ook like she wrote it, two Detention Officers offered inmates commissary and money, one Officer  CP2 - Code of Conduct - Failure to Meet Standards Not-Sustained
authored inaccurate Disciplinary Action Reports, and an additional Officer failed to serve her food.  CP2 - Code of Conduct - Associations and Fraternization with Inmates or Prisoners Not-Sustained
CP2 - Code of Conduct - Failure to Meet Standards Not-Sustained
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained
1A2023-0612  11/07/2023  External Complaint The complainants alleged that a Detention Officer acted unprofessionally and refused to provide  CP2 - Code of Conduct - Failure to Meet Standards Unfounded ‘The investigation determined there was insufficient evidence to prove or disprove the Detention Not-Sustained 05/02/2025
grievance forms to an inmate. Additionally, it was alleged that a second Officer refused to collectan CP2 - Code of Conduct - Failure to Meet Standards Unfounded Officer acted unprofessionally. Additionally, the allegations that an Officer refused to provide
inmate’s canteen order form. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained grievance forms and another Officer refused to collect a canteen form were false or not supported by
facts.
1A2023-0615  11/08/2023  External Complaint The complainant alleged that Deputies took retaliatory actions against him. Additionally, a second  CP2 - Code of Conduct - Prohibited Employee Relationships with Victims, Witnesses, Informants, or Other Such Individuals  Sustained Employee Suspended ‘The investigation determined there was insufficient evidence to prove or disprove the Deputy Sustained 05/16/2025
complainant alleged a Deputy mishandled a call for service. Furthermore, it was alleged that a CP2 - Code of Conduct - Failure to Meet Standards Not-Sustained mishandled the call for service. Additionally, the allegation that Deputies took retaliatory action was
Deputy began a personal relationship with a victim and during their conversations deactivated his ~ GI35 - Body-Worn Cameras Sustained found false or not supported by fact. However, the Deputy was found in violation of policy for
body-worn camera. CP11 - Anti-Retaliation Unfounded pursuing a relationship with a victim and failure to activate his body-worn camera.
1A2023-0628  11/15/2023  Internal Complaint It was alleged a Deputy willfully failed to complete assignments that were previously set forth by his CP2 - Code of Conduct - Performance or Derel Not-Sustained ‘The investigation determined there was insufficient evidence to prove or disprove the allegations.  Not-Sustained 05/09/2025

supervisor.

CP2 - Code of Conduct - Performance or Derel

Not-Sustained
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1A2023-0644  12/04/2023  External Complaint The complainants alleged a Deputy failed to document a reported crime and was unprofessional P2 - Code of Conduct - Abuse of Position or Authority Unfounded ‘The investigation determined there was insufficient evidence to prove or disprove the Officer Not-Sustained 05/16/2025
during a call for service. It s further alleged a Detention Officer used her position with the Office to  CP2 - Code of Conduct - Conformance to Established Laws Not-Sustained committed criminal damage or assault. Furthermore, the remaining allegations against the Deputy
persuade a criminal investigation, committed criminal damage to a vehicle and assault. CP2 - Code of Conduct - Conformance to Established Laws Not-Sustained were found false or not supported by facts.
CP2 - Code of Conduct - Failure to Meet Standards Unfounded
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded
1A2023-0646  12/05/2023 Internal Complaint It was alleged a Detention Officer made an unreasonable decision by leaving a Pre-Academy CP2 - Code of Conduct - Failure to Meet Standards Sustained Previously The determined the of the evi pported the allegation and Sustained 05/16/2025
personnel in a Control Tower unsupervised. justified a reasonable conclusion of a policy violation.
1A2023-0649  12/07/2023  Internal Complaint It was alleged a Detention Officer has been absent without prior approval from 09/13/2023 to CP2 - Code of Conduct - Failure to Meet Standards Sustained Coaching The investigation determined the preponderance of the evidence supported the allegation and Sustained 05/28/2025
12/05/2023. justified a reasonable conclusion of a policy violation.
1A2024-0029  01/29/2024  Internal Complaint It was alleged that a Deputy used an inappropriate catchphrase that referenced a Deputy's ethnicity. CP3 - Workplace Professionalism Sustained Written Reprimand The investigation determined the preponderance of the evidence supported the allegation and Sustained 05/01/2025
justified a reasonable conclusion of a policy violation.
1A2024-0076  03/01/2024  External Complaint The complainants alleged that three Detention Officers used unnecessary force on an inmate. It was CP2 - Code of Conduct - Use of Force Sustained Employee Suspended The investigation determined the allegations that two Officers used force on the first inmate were  Sustained 05/21/2025
further alleged that two of those Officers also used force on a second inmate. CP2 - Code of Conduct - Use of Force Sustained Employee Suspended found false or not supported by facts. However, the first Officer violated policy by using unnecessary
CP2 - Code of Conduct - Use of Force Sustained force on the first and second inmate, and the second Officer used unnecessary force on the second
CP2 - Code of Conduct - Use of Force Unfounded inmate.
CP2 - Code of Conduct - Use of Force Unfounded
1A2024-0098  03/13/2024  Internal Complaint It was alleged a Detention Officer was sleeping on duty. CP2 - Code of Conduct - Sleeping On-Duty Sustained Employee Suspended The investigation determined the preponderance of the evidence supported the allegation and Sustained 05/02/2025
justified a reasonable conclusion of a policy violation.
1A20200123  03/25/2024  External Complaint The complainant alleged a Detention Officer failed to properly address a medical emergency and  CP2 - Code of Conduct - Failure to Meet Standards Sustained Employee Suspended ‘The investigation determined there was insufficient evidence to prove or disprove the Officer used  Sustained 05/15/2025
used profanity towards her. During the investigation, it was alleged the Officer failed to provide  CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained profanity. However, the Officer violated policy for failing to take appropriate action.
adequate security for medical staff. CP2 - Code of Conduct - Failure to Meet Standards Sustained
1A2024-0124  03/25/2024  Internal Complaint It was alleged a Detention Officer failed to properly address and document grievances and request DJ3 - Inmate Grievance Procedure Sustained Employee Suspended The allegation was supported by the preponderance of the evidence and concludes a policy violation. ~Sustained 05/13/2025
forms in a timely manner.
1A2024-0150  04/10/2024  External Complaint The complainants alleged a Detention Officer was gossiping and spreading rumors. CP2 - Code of Conduct - Rumors or Gossip Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 05/21/2025
1A2020-0159  04/15/2024  External Complaint The complainants alleged a Detention Officer was discourteous, throwing meal trays and using CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 05/02/2025
profanity.
1A2024-0182  04/23/2024 Internal Complaint It was alleged a Food Production Assistant Manager failed to maintain  respectful and professional CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Administrative Closure Previously Resigned/Retired The involved employee is no longer employed, therefore, the matter has been administratively closed PD - Admin Closure 05/29/2025
work environment. and documented in their employment file.
1A2020-0186  04/24/2024  External Complaint The complainant alleged a Deputy was unprofessional and failed to take a report during call for  GFS - Incident Report Guidelines Sustained Previously Terminated ‘The investigation determined the preponderance of the evidence supported the allegations and Sustained 05/09/2025
service. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Sustained justified a reasonable conclusion of policy violations.
1A2024-0200  04/29/2024  Internal Complaint It was alleged two Food Production Workers failed to complete their assignments properly. Itis  CP2 - Code of Conduct - Failure to Meet Standards Unfounded The investigation determined the allegations were false or not supported by facts. Unfounded 05/02/2025
further alleged one of them failed to follow a directive from a supervisor. CP2 - Code of Conduct - Conformance to Office Directives Unfounded
CP2 - Code of Conduct - Failure to Meet Standards Unfounded
1A2024-0202  04/29/2024  Internal Complaint It was alleged an Inmate Classification Supervisor was sleeping on duty. CP2 - Code of Conduct - Sleeping On-Duty Sustained Written Reprimand The investigation determined the preponderance of the evidence supported the allegation and Sustained 05/06/2025
justified a reasonable conclusion of a policy violation.
1A2024-0242  05/21/2024  Internal Complaint It was alleged a Food Production Shift Supervisor gave improper instructions to a subordinate and  CP2 - Code of Conduct - Failure to Meet Standards Not-Sustained Coaching, ‘There was insufficient evidence to prove or disprove the allegation that she gave improper Sustained 05/20/2025
failed to complete a work assignment properly. CP2 - Code of Conduct - Failure to Meet Standards Sustained instructions. However, the preponderance of the evidence supported the allegation that she failed to
complete a work assignment properly.
1A2024-0385  08/19/2024  External Complaint The complainant alleged that Detention Officers were rude to inmates. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allegations.  Not-Sustained 05/15/2025
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained
1A2020-0508  11/12/2024  External Complaint The complainants alleged that two Deputies were racially biased and unprofessional. CP8 - Preventing Racial and Other Biased Based profiling Unfounded ‘The investigation determined the allegations were false or not supported by fact. Unfounded 05/07/2025
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded
CP8 - Preventing Racial and Other Biased Based profiling Unfounded
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded
1A2020-0531  11/22/2024  External Complaint The complainant alleged that MCSO Axon body worn camera equipment was being sold on eBay.  CP2 - Code of Conduct - Abuse of Process, Withholding Evidence, and Misappropriation of Property Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 05/14/2025
1A2020-0541  12/02/2024  External Complaint The complainant alleged that Deputies failed to properly handle a domestic violence call for service  CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 05/15/2025
and made improper comments CP2 - Code of Conduct - Failure to Meet Standards Not-Sustained
1A2024-0543  12/03/2024 Internal Complaint It was alleged that a Detention Officer Recruit committed various acts of abuse against a minor  CP2 - Code of Conduct - Conformance to Established Laws Sustained Previously The ion determined the of the evidence supported the allegations and Sustained 05/23/2025
family member over a period of time. CP2 - Code of Conduct - Conformance to Established Laws Sustained justified a reasonable conclusion of policy violations.
CP2 - Code of Conduct - Conformance to Established Laws Sustained
CP2 - Code of Conduct - Conformance to Established Laws Sustained
1A2020-0585  12/03/2024 Internal Complaint It was alleged that an Inmate Classification Specialist was unprofessional during a phone call. CP2 - Code of Conduct - Employee Relationships with other Employees Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the alleg: Not-Sustained 05/09/2025
1A2020-0547  12/03/2024  Internal Complaint It was alleged that a Deputy was absent from her assigned duties on multiple days and did not GC1- Leave and Absences Sustained Previously Resigned/Retired ‘The investigation determined there was insufficient evidence to prove or disprove the Deputy Sustained 05/09/2025
contact her supervisor to report her absence. It is further alleged that she submitted incident CP2 - Code of Conduct - Failure to Meet Standards Sustained submitted incorrect incident reports. However, she was found in violation of policy for being absent
reports that were not properly done. CP2 - Code of Conduct - Failure to Meet Standards Not-Sustained and not contacting her supervisor.
1A2020-0548  12/03/2024  Internal Complaint It was alleged a Detention Officer engaged in two separate sexual acts with an inmate. Itis further  DH - Inmate Supervision, Security Walks and Headcounts Unfounded Employee Suspended ‘The investigation determined there was insufficient evidence to prove or disprove the Officer engaged Sustained 05/01/2025
alleged that he did not perform a security walk within the required timeframe, provided candy to an G128 - Prison Rape Elimination Act (PREA) Not-Sustained in sexual acts. The allegation that he did not perform a security walk was false or not supported by
inmate and allowed an inmate to enter a restricted area. CP2 - Code of Conduct - Conformance to Established Laws Not-Sustained facts. However, the Officer was found in violation of policy for providing candy and allowing an inmate
CP2 - Code of Conduct - Failure to Meet Standards Sustained to enter a restricted area.
1A2020-0554  12/04/2024  Internal Complaint Itis alleged a Deputy was absent from her assigned duties for multiple days without prior approval CP2 - Code of Conduct - Failure to Meet Standards Sustained Previously The ion determined the of the evidence supported the allegations and Sustained 05/16/2025
and failed to follow direction regarding call out procedures. CP2 - Code of Conduct - Failure to Meet Standards Sustained justified a reasonable conclusion of policy violations.
1A2020-0555  12/05/2024  External Complaint The complainants alleged that an unknown Detention Officer mistreated an Inmate. CP2 - Code of Conduct - Failure to Meet Standards Unfounded The investigation determined the allegation was false or not supported by fact. Unfounded 05/20/2025
1A2020-0558  12/13/2024  External Complaint The complainant alleged that a Deputy acted on false information to issue a trespass notice. CP2 - Code of Conduct - Failure to Meet Standards Unfounded The investigation determined the allegation was false or not supported by fact Unfounded 05/06/2025
1A2020-0563  12/13/2024  Internal Complaint It was alleged that a sworn Captain acted in an unprofessional manner while off duty and interacting CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded The investigation determined the allegations were false or not supported by facts. Unfounded 05/06/2025
with an MCSO Deputy, and that interaction has evolved into unprofessional conduct toward the  CP2 - Code of Conduct - Employee Relationships with other Employees Unfounded

same MCSO Deputy while on duty. It was also alleged that a Deputy failed to activate his BWC
during the incident.
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1A2020-0575  12/24/2024  Internal Complaint Itis alleged a Deputy was absent from her assigned duties for multiple days without prior approval ~ CP2 - Code of Conduct - Failure to Meet Standards Sustained Previously The determined the of the evidence supported the allegations and Sustained 05/16/2025
and failed to follow direction regarding call out procedures. CP2 - Code of Conduct - Failure to Meet Standards Sustained justified a reasonable conclusion of policy violations.
1A2020-0580  12/30/2024  Internal Complaint It was alleged that a Detention Officer has failed to report to his assigned shifts on multiple CP2 - Code of Conduct - Failure to Meet Standards Sustained Written Reprimand The investigation determined the preponderance of the evidence supported the allegation and Sustained 05/23/2025
occasions. justified a reasonable conclusion of a policy violation.
1A2024-0583  01/06/2025  External Complaint The complainant alleged that a Deputy was rude and unprofessional during a call for service. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded The investigation determined the allegation was false or not supported by fact Unfounded 05/27/2025
1A2025-0011  01/13/2025  External Complaint The complainant alleged that a Deputy failed to follow up with him regarding a call for service. CP2 - Code of Conduct - Failure to Meet Standards Sustained Employee Suspended The investigation determined the preponderance of the evidence supported the allegation and Sustained 05/20/2025
justified a reasonable conclusion of a policy violation.
1A2025-0015  01/13/2025  Internal Complaint It was alleged that a Detention Officer and a CHS employee had inappropriate physical contact while CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded The investigation determined the allegation was false or not supported by fact. Unfounded 05/02/2025
atwork.
1A2025-0019  01/21/2025  External Complaint The complainant alleged that a Deputy was traveling at a high rate of speed and did not haveiits  GE4 - Use/Operation of Vehicles Unfounded The investigation determined the allegation was false or not supported by fact. Unfounded 05/27/2025
emergency lights or sirens activated.
1A2025-0041  02/07/2025  External Complaint The complainant alleged that a Deputy was unprofessional and did not give her a tow sheet CP2 - Code of Conduct - Failure to Meet Standards Unfounded ‘The investigation determined the allegations were false or not supported by facts. Unfounded 05/30/2025
document when he responded to a vehicle accident. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded
1A2025-0043  02/07/2025  External Complaint Itis alleged that Deputies did not complete an appropriate investigation during a call for service and CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained ‘The investigation determined there was insufficient evidence to prove or disprove the Deputies were  Not-Sustained 05/26/2025
were discourteous towards the complainant. CP2 - Code of Conduct - Failure to Meet Standards Unfounded discourteous. The allegations that Deputies did not complete an appropriate investigation were false
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained or not supported by facts.
CP2 - Code of Conduct - Failure to Meet Standards Unfounded
1A2025-0047  02/10/2025  External Complaint The complainant alleged that a Deputy was rude during a traffic stop. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded The investigation determined the allegation was false or not supported by fact. Unfounded 05/23/2025
1A2025-0052  02/10/2025  External Complaint The complainants alleged that a Deputy failed to maintain driving in one lane twice. Itis further  GE4 - Use/Operation of Vehicles Not-Sustained ‘The investigation determined there was insufficient evidence to prove or disprove the Deputy failed to Not-Sustained 05/28/2025
alleged that he activated his emergency lights on and off. CP4 - Emergency and Pursuit Driving Exonerated maintain driving in one lane. Furthermore, the Deputy was within MCSO policy when he activated his
emergency lights, as the policy allows discretion in deciding when to engage in emergency driving.
1A2025-0058  02/18/2025  External Complaint The complainant alleged that a Food Production Worker made an inappropriate racist comment. It~ CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained Previously Terminated ‘The investigation determined there was insufficient evidence to prove or disprove the Food Sustained 05/05/2025
is further alleged that she harassed him when questioning him about a conversation he had with  CP2 - Code of Conduct - Failure to Meet Standards Sustained Production Worker made an inappropriate racist comment. However, she was found in violation of
another MCSO Employee. policy when harassing the inmate by questioning him.
1A2025-0062  02/18/2025  Internal Complaint It was alleged that a Detention Sergeant would not mentor a Detention Officer because of her race.  CP2 - Code of Conduct - Command and Supervisory Responsibility Unfounded ‘The investigation determined the allegation was false or not supported by fact. Unfounded 05/27/2025
1A2025-0063  02/18/2025  Internal Complaint It was alleged that a Detention Officer was discourteous towards a Detention Support Officer. CP2 - Code of Conduct - Employee Relationships with other Employees Sustained Employee Suspended The investigation determined the preponderance of the evidence supported the allegation and Sustained 05/20/2025
justified a reasonable conclusion of a policy violation.
1A2025-0071  03/03/2025  Internal Complaint It was alleged that a Detention Lieutenant was rude, discriminated against the complainant based  CP2 - Code of Conduct - Employee Relationships with other Employees Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the Detention Not-Sustained 05/21/2025
on her age, and transferred her to anew facility as a form of punishment. GC7 - Transfer of Personnel Unfounded Lieutenant was rude by calling the complainant a "liability". Furthermore, age had no role in the
CP3 - Workplace Professionalism Unfounded decision making process as the Lieutenant was not aware of the complainant’s age, and that no
punishments were discussed in relation to the transfer. Therefore, the allegations were not supported
by the facts.
1A2025-0073  03/03/2025  Internal Complaint It was alleged that a Food Production Worker gave an unauthorized water bottle to an inmate and  CP2 - Code of Conduct - Failure to Meet Standards Sustained Previously Terminated ‘The investigation determined the Food Production Worker violated policy for providing an Sustained 05/06/2025
escorted him through a restricted area at the Food Factory. It was also alleged that the Food CP2 - Code of Conduct - Failure to Meet Standards Sustained unauthorized water bottle to an inmate and escorting him to a restricted area. However, there was
Production Worker did not respond to multiple radio calls. CP2 - Code of Conduct - Failure to Meet Standards Not-Sustained insufficient evidence to prove or disprove the employee did not respond to radio calls.
1A2025-0090  03/11/2025  Internal Complaint It was alleged that a Detention Officer used her personal vehicle while on-duty to conduct office  CP2 - Code of Conduct - Failure to Meet Standards Unfounded The investigation determined the allegation was false or not supported by fact. Unfounded 05/29/2025
related business, instead of using the Maricopa County Sheriff's Office vehicle assigned to the Jail.
1A2025-0091  03/12/2025  External Complaint Itis alleged that a Sworn Sergeant left an off-duty job early without a replacement. CP2 - Code of Conduct - Failure to Meet Standards Exonerated The investigation determined an incident occurred, but the actions of the employee were found to be Exonerated 05/28/2025
within Office Policy, Procedures or Training
1A2025:0115  03/25/2025  External Complaint The complainant alleged that a Detention Sergeant made an inappropriate comment. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Sustained ‘Written Reprimand The investigation determined the preponderance of the evidence supported the allegation and Sustained 05/19/2025
justified a reasonable conclusion of a policy violation.
1A2025:0121  03/28/2025  External Complaint The complainant alleged that a Deputy was rude and had an aggressive tone during a traffic stop.  CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allega Not-Sustained 05/21/2025
1A20250126  03/31/2025  External Complaint Itis alleged that a Detention Sergeant utilized the Intake, Transfer, & Release security surveillance  CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 05/08/2025
system for personal reasons.
1A2025:0132  04/01/2025  Internal Complaint It was alleged that a Food Production Worker was distracted by the use of a personal cellular CP2 - Code of Conduct - Failure to Meet Standards Unfounded The investigation determined the allegation was false or not supported by fact. Unfounded 05/06/2025
telephone at work.
1A2025:0134  04/01/2025 Internal Complaint It was alleged that a Food Production Worker has been late on two occasions, one of which he failed CP2 - Code of Conduct - Punctuality ‘Administrative Closure Previously Terminated The employee is no longer employed, therefore the matter has been administratively closed and PD - Admin Closure 05/15/2025

to advise that he would be late.

documented in their employment file.




